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ActiveX Control Information

The following document provides installation instructions and
general information about the ActiveX control used to connect to
the SecureVirtual WorkSpace.

This Document includes:
= Windows XP / 2003 Installation
= Windows 2000 Installation

= Other Advice and Information

= Removal Instructions

If you have any further queries that are not answered within this
document, please contact SecureVirtual support. Contact details can
be found on the SecureVirtual website
http://www.securevirtual.com.
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Windows XP / 2003 Installation

If you are using either Microsoft Windows XP or Windows 2003
Server then you may receive the following message:

YBScript: SecureVirual WorkSpace Connection

Remote Deskkop Web Connection Activel control is not installed.

& connection cannok be made without a working installed version of the Activel conkrol,
Please install the Ackivel control,

If wou are hawving problems please contact support.

When this message is displayed press “OK” and the following
“Yellow Bar” should appear:

3 Secure Virtual - WorkSpace Login Page - Microsoft Internet Explorer

. File Edit Wew Favorites Tools  Help
Qback -~ & - ¥ A € Psearch frFavotes @ | - B - [ 2 B

. Address | Ribpe /P, securevirtual . comflogin/DeskkoplogindC, htrml?Servertlame=test

@ This site might require the Following Activel control: 'Remote De ivex Control' From 'Microsoft Windows Publisher', Click here to install. ..

wihat's the Risk?

Viftual _- Infarmation Bar Help

Please click on the “Yellow Bar” and select “Install ActiveX
Control...”. The ActiveX control will then be downloaded and the
following pop-up will appear:

Internet Explorer - Security Warning

Do you want to install this software?
E—T Mame: Remaokte Deskiop Ackiver Conkrol
| Fublisher: Microsoft Windows Publisher

More options [ Install ] LIEJ_.Dn't Install

withile Files From the Inkernet can be useful, this file type can potentially harm
wour campuker, Only install software from publishers wou trust, What's the risk?

Please select “Install”. The ActiveX control will then be installed and
will start automatically. This will then allow you to access the
SecureVirtual WorkSpace.
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Once installed, the ActiveX control should not have to be installed
again on that PC.
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Windows 2000 Installation

If you are using Windows 2000 then you may received the following
Security Warning message:

Security Warning x|

Do you want to inztall and mn "Bemote Deskiop Actives
Contral" gsigned on 26/03/2003 00:1:3 and distibuted by:

Microzoft Windows Publizher

-

Publizher authenhicity «enfied by Microzsoft Windows
Verification Intermediate PCA

Caution: Microzoft Windows Publisher azzerts that this
_content iz zafe. Tou should only installview thiz content if
youl frust Microsaft Windows Publizher ko make that
azzertion.

[ Always trust content from Microsoft Windows Publisher

tore Infao |

Please select “Yes” in the pop-up window. The ActiveX control will
then be installed and started automatically which will then allow you
to access the SecureVirtual WorkSpace.

Tez

Once installed, the ActiveX control should not have to be installed
again on that PC.
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Other Advice and Information

= In order to install the ActiveX control for the first time, you must
have local administrator privileges on the computer to allow
software installation.

= If using Internet Explorer, please check your Internet security
settings as they may not be set to allow installation of Active X
controls.

= The ActiveX control requires Internet Explorer version 5.5 or
greater for Windows.

= If you are still unable to connect after the ActiveX Control is
installed, it is possible that your network is blocking the TCP port
that allows Terminal Services.

If you are still experiencing problems, please contact us at
www.securevirtual.com
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Removal Instructions

From Internet Explorer, click Tools, Internet Options, Settings,
View Objects.

Right click on the “Microsoft RDP Client Control (redist)” and click
Remove, see below.

Program File = Status
Java Runtime Erwironment 1.2 Installed
e [Microsoft ROP Client Contral (redist) S (.7 Y|
MsriMessengerSetupDownloadconl  Update d

Office Update Installation Engine B d
@ PopZaplLoader Object - &d
@ Shockwave Actives Control Properties d
@ Shockwawve Flash Object Installed
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